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Boeing (C&L3 Reception Party O¥kF

Session II Achieving One Level of Safety
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FSF 0 Basic Aviation Risk Standard (BARS) JOJSLDYZ—S>I74L945—THD. BARS
DA=ZRSVT RV BFEPRD -4 —Tdr3 David Anderson (& BARS JOJ5LLENA NN
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FSF/Airbus Human Factors Award

Airbus Human Factors in Aviation Safety Award
FAA TRZEHEEB(CHITBE1—NX > T799—-%ZELTLV% Chief Scientific and Technical
Adviser T&2 Bill Johnson {&(CBESN T,

Session I Safety as a Steady Investment
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Laura Tabour Award

2018 &EMl Laura Taber Barbour Awardl(3 FSF @ Board of Governors DX I\—TH3>>
AR—IUIRZERO Tay Tiang Guan KICEESN Tz, COE(IRRE/ESIBFIDMEZEICHITDFE.
S9ET. A, ATRE T, A4 OEBROSEHE LB CEEN DA, FREIIN-TCEBSNZEOTH

Bo

Tuesday, November 13, 2018

"BROGECEDZEEL- EEARN —Z2JY-)LELTOTA by (CEIFT

-BzRT-
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Session IV Maintenance and Engineering Breakout Track

Integration of Human Factors into Maintenance Safety Management

FAA ® Human Factors in Aircraft Maintenance Systems (c$&(3% Chief Scientific and
Technical Advisor T&% Bill Johnson &1 (3. fitZEtE E(CHI1FD SMSAD Human Factors
OREEICOVTEEE. SF 8 AICAVINY S T ThRMESNIL. BFLERERNSINT B[ inzeriEe
fild SMS (CBE9 % Human Factors 7—933vf 1%5877.

224 MRO W'SHN0 6 )% 583 T—I33v T Tld, IRETNENHERHL TV\BERREDERR(C
DWTE. [ BFULVERE(IRD N, AR I B128(C(F Human Factors EF9ZRE SMS BPiZR
OET. MABEOIERIEEEIZ 1= —Jao B LERMAITTV LD,

SMS NOEPIZR(EIHuman Factors D& T R)INA2Z<M JES V). Human Factors OEPFIZR(E
[SMS (36o¢ Human Factors ZERE I 2 EN$DS 1 FERT D, Johnson Kid. [Human
Factors & SMS 75 DFFIZIE, ENENHHEEID TIIZL TV, ENENHTADICAOTVSDLD
B0, F A (FZDVAOZBLEIELTVD JEIRATE,

I—023yT TIRRENIEEARNIREREL, IREPTAMKRT  MEYIRTEOER. #AANOT
BEETN. SROEPROEDHY N2 RBRECIRAE, [IOURIENFEE T HEBKIC(EM
DEZHRL. UNU. DOUERMIEERRDIRUFEEL TVSTENKREREERIC1E5EOT.

Ffz. LOSA T Active Management (BIEENRIBZENO>TEEEDBEMMI 35582 Z DI
FEDIEA) DEIBRFECOVNTE, D-72avT TlEEARL TLBEDIE, Johnson Kid. [ERESY
HICHEVWTE, FIERICRDONBRRCTRUDDTIIEL IOULFEZAVT, iBANRERFTHEOT
T3 A CEDFEA TODRIFNUERS RV EIRART D,

finzZ =ttt MRO OEWFEADRICE BEST PRACTICE EMRZEDEH D, —73 T\ IRERDES.
DITEEN DRSS, BRESH I IRERDILENDZULEREDR(IDONTIE, FRETEDD, SELD
N ANTONREINEBSRVRTHD,

KEEMEMEZEIBFIOIALIY—T8H3 D. Smith K(d. [Human Factors ((DWTE X A%
ZZRINIERSR0. Human Factors #& 22853, ARIDIBS%Z2E X 2D TR ABOERK
EEZRITNERSRWV]EEE-T,

Smith K(ICENIL TSMS ZZNRERBEDICT B8, T2 EDREPREZIREITHUZIRZO
REB(ODESEBL I ZONEE(FRIBOREPREZIREULCVEEITOSH, Bifkhe5S
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Smith KORZEE. FITAZMEINEN IZMEE(CFHOTESICE, THICE IO THRES
NrezE LOsFREZ)AMEL. ZOUANER—RPOH—RICT D, R— REIEIZICES, h—REMEES
(CAED o COUIECE THREZIBEL TUKDIFBRN THhDEFE DI, EBR. [Employee reporting Safety
Issue Solution LT, “A+73RIU=T4>4" “BEITRVNZ1T7I"EVORIEEZVAMELT
EBRAUTWS 1655, A2 IiREINERVHZRID, IENEHELUZ EWIRMETVDED
ZEo TNTIIRBRVDIE, MEEMRELLIELS., [RECNHIRELERS ? [E8BR2E.
nicgoTterEOAMMZRHBIENTES, BB,

UNITED fiZ2® SMS and Regulatory Programs OY¥%>+—T#%% Douglas Neufeldt K(d.
[1FAFTYMAZETEZEMNRF—L% 1 7HIC 1 BEHBEL. IRBOTE EOFEPRIEICOVTE
MU CW\D 1L, IRIBOREDZA(FIRIGZ T UNENIN BEBSUTHRELAINORZRICEIE
LFTERURIINUERSIR,

Neufeldt EK(F&Ffz. [Human Factors [CBII 2B (EID 25 FHTHEROZALL TVRON, 1F4
TYRIZETIE, EBROT A% FERUEIRICE ST Human Factors (CRAI3UAIZER I 2HE
EITOTWB BTz, SRR DTY—D4>4 T Human Factors &%z 52U Z1—- ALY —%Hi5R
E TREBBUIARZ IRY =)V ZERAL T, LDHEFEE N Human Factors URV(CEAS., SE3 5L
SERAH TVDEDTE,

IFATYRIZETIE M LOSA [CEEDFHA TV, BIhat 3D+ —"—RiE. Confidential.
Non-punitive. Data Collect. Voluntary. Trust. Trained Observer. Joint Sponsorship
union THadEEZS.

35(2. A4A & FAA. Pulsar Informatics DM#EIL. [EiET 0SS (CEET 201 R3( > RFICED
FHATWS, 2019 FE(LEINHRIAHTHD ICEZIBIT. Fle. IFA(TYRRZEE Pulsar
Informatics (&. MTZEHEEMREICEAL T, T 4%/ BUISBIENIES OERICHEDFEA TVR LR
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Session V Operational Risk and Hazards

Risk Transfer

FSF® International Advisory Committee &, Presage Group fOffiZEgF K. €U T FSF
Ol Go-Around ORUTEEITITOD 1Y MORIELR—MOIEETHS Bill Curtis B4R,
[Go-Around (FEJEERPRDEFFTZVWRIDSHDRITIT— X THHd JEBAT,
ITEFEQESEEMOFERFERDVEDTHS LOC-1 (Loss Of Control Inflight) (&, In-cloud &
Go-Around HCZ<HEELTHN. Go-Around DIEIR(E LOC-1 DEKRICHEEN D,
EAPDOESE(CHIIS unstable approach OEI&(E. 1000ft T 2.5%. 500ft T 1.5%.
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300ft T 0.5%Tmol,

ZN5M unstable approach 2 TOET Go-Around HEMEENTEIBE . FEEKEL,
ERNEMmMI DL NI, /1Oy NIFEZIE NI Go-Around D5 EHIRESZEZ=KDHSN BN,
Go-Around HMRIZHSTz8. IATD unstable approach CEICITNHNBTEFEELLRUVENS
CETHD. AHER Go-Around (FZEIEENBNETHND. TNUCEIDURIZINZBENTE S,

Non-Precision Approach Challenges(The JFK Canarise)

JetBlue tt® technical pilot T#3 Joe DeVito ¥R (&, Z1—-3—-07 %71 —EEFEZE (IJFK)
(CH(FD. BFETEE DLV IMNEMZE S OEBRER/ /Oy MYETERS 13R & 13L (CIFFEEE
AZATOBROEDMMAHOVTHRI T U,

JFK13R, 13L AIEFEEE A ZEMULZ A OMEV EREDHETEZAWVT, RWY FaiX TOf
PO WEREICHLEIL TOVBZEZFBITU COZEAICAENIR/ A Oy ME—AZ RTINS ER2D ]
—ATHEALTLWDUZRINEZENTUVS.

ZNICXFU. JetBlue #1(3 13R, 13L ADIEFBEE ARFD@E )R] — A% IFK EFICTHEEL . Nzt
L+ FMS @ Nav Data Base NE#RUIZ,

HUFEROEDIEHDIER. IATO JetBlue #(d. RIRICHNDS IR RNP-AR ARNMERS
N3L3(CZ1-3-V9-ZFIL - -T7T0-FEHILERBNBZHHIELIT, DeVito HER(E. YRV
DIz JetBlue NEAFRUILEA T ENLDLEE (ENNDEEHFLELTLDN, E5IBICEFEL
FRBES NN ETHDERNRT,

Strategic Investments in Fatigue Management

Alaska fiiZ2T Flight Operation @EEBFIDYARIY—%ZFEsHIz Matt Humilie K(C&D. FE#t(C
BIFDREFHEIRICH I REER DA BTSN, 2014 F(OEMEFHEE 0B FERRZ 8~9
BERECHIPR 9 2:E A FAR-Part 117 hifTaN /e, EREKEEDOIZ. Alaska iiZET(&.
B RERBRDIE YRV RTESE 2L/ 1OV MDA ENEZE B UILERS/\F—-AEEITV. T
NATERVBERIRVEIRSEEHE I 2LICLTVD. INAXIERICED. AlaskafiiZE Tl 30%
DIRFHMEDIERRNRESNIZELTVS. Humilie K&, IRFEIREIANAY NTIRLKTOEITHD.
FK2 OBERIEFIRAIZEIRT 2N TE 2B R EIRAFIZIEER I 5 THILRN,
Alaska fiZEDt1—-~>T795—0—-F>4J )L—T® Matthew Kaloune K(&. #&55(3 Alaska fiit
ZED/\AOYMIEDTREAREREBRD—DTHD. /\10y MYEIB I R4 RIRRICHT I B FNESER
TESNTULSN, Alaska fiZe(. /{10y MYERICBV TR S 2RO IRICSIR I3[R FADKTL
FiEzseUlch—RIZRF. Bifml TWBIEZiBNT UL, ZON— REEFH M FolBRICRANZ B4
HHFED . TREMICKT I DBREL URFZRH T DL TOX57EE/\AOy MNEI TEELE S
EEBZ TV, ZDOIEDLKONDIAFEEL T, BB gtz A I3 L. BRAMITS
) — hOJEHE, BIEBERE B (CEIEMRBERETERL, KE. BEABOH(F A% ERT
3L BRINSEEDRE HIRIEBNRVMERNGOIIZEIC TEFRAILER DL ZFEIT TV,
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Session V Maintenance and Engineering Breakout Track
Continued Operational Safety
NTSB @ Aviation Accident Investigator, Maintenance, Té#%% Gregory Borsari K(&. S
8 BICAFEUI2016 £ 10 A 28 H. JA—~O—-45 -7 =)L+ )\UDy REFRZZETHRAELI FedEx
910 D3> T 1> ¥ VI8 | BB ARDABRES AT

FedEx MD-10-10F B2(d, /\UDy RZZBDIEERS 101 (CEER, EXHINKE. 20RAE
BNSHENUAR B ERAEAICENTELL. EMREE 2 BIRSIEZRAE. £FE0
PRGSO INRFE 2 (AN SIREU . BIHRHE T (SRS Tl MR (8B Z & T, FEARIHD
KEPIR, IMKREZER.

XNTSB HP &0

SiFLER. CVRFDR, B{Ricix. BmI0J 5L, AUER R, FEEREE. BiECRaX
MRS EZRE.

Borsari (3. BFERF. ZZFMIOMHIE(E. Air Filler Valve O7EPDREZEBNOHRIIAI-T4
SNENTHST ., TOEDCBENEL. BFHEBRNRE. WIB(CEOIEEZSND. ZIZL. BT
=TT HENTORD O TEMNIDD SN, BHEICE EESEREL T, EURRZEE(IC
BRI BDDTDRT —IDRENRVEE, FIRBEDOA —/\—R—ILIRF%Z . MZEHEX—H—HEER
FOERVEARITREL TVCENZEIFBN S, LB

Ffz. FedEx T3, R TEEROIRIBIENMBE(CHELSFEE (2003 4 12 B, 2006 & 7
A)  RRbSEOEREKRTH). MIGOHINEEUR.
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Maintenance Line Operations Safety Assessment (M-LOSA) Program

Dr. Maggie Ma, Associate Technical Fellow, The Boeing Company
Ms. Christine Zylawski, FRAes, Head of Regulatory Compliance, MLOSA Expert, Air
France
Mr. Li Chen, Safety and Quality Department, China Eastern Airlines
Ms. Lisa Crocket, Sr. Manager, Ground Safety Data & LOSA, United Airlines
(4 BN a- NI E % E . REEUTOESD)
ZAEZLOBEDEZ VN BSHZENDDIZVED(ELVRWV. M LOSA (CERD#RSHIE. RISK {EIHOASE.
Safety Culture ZEERRI 2RI MERICHRD, (Maggie K)
M LOSA ([CERDFBATZDE AT DL ORERERHNS .
‘Reactive BIFINTENLTE/\T—RHBRETER0)
RERRADIZHICT I EDHIIETIN, [EHERT —INHDFSR
EHEBZESIAAR Safety Action HTERL
-Punitive MX{EWHEZE2XLICBREZRIEFLTVD
IRTE. TBC YR—bzSan'5, 2 BEO M LOSA ([CEW#EATLWS, (Li Chen K)

IFATYRBZET(E, $£AIC 12 D LOSA F—Lh'&H0DiEEIL TL\S. Flight Operation 2 Cabin.
Maintenance. Dispatch REICHNZ. Food Service £5%. TNTNDEENEHYSIR—RTHRZ
L. LY RREZDIITERLIICL TS, (Lisa Crocket )

Session VI Continuing Investigation Role

AAAITENS 20 F 1 1 DOEHMNIMZEZERICSZZZZEICOVT

-AAAT7 111 {&8-

IFFOMZEEROLZL2MEFE ELTVSE00, BHERABEHNSESNBIBENFRARELTREN, K
Session Tld Swissair 111 OFEHGAR. 2L TI> I 0ORBEZBLUCRABID®EZZEZTHTL
Bo

@ Swissair 111

Canada DEMETZEEES (TSB)
DiEED Kathy Fox KICL2587E.
1998 FDRA AMMZEDEE B = 5|
FAUTMESHARERICIEES
DRINBEZ B RIINEERSB]
EIRARBIBLL T OLSREBRIHEIT
N,
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COET 229 ADEELFEEZFEET McDonnell Douglas DC-11 i*Z1—3—-90 JFK [EFRZE
ENSEEREL T 1 BREBRIRVSBICKIFICESEL TV, HH), RERENES(CELRD.//NA]
ST DI\ Iy IR (CEBEZRABIID DEEBINENOTLN, TSB HEfMELLRERA. REN D&
LEMRSBEEABOER . &I/ \UITPy I ZANDOEFEFEF B (CAFI Throfc & ran TL)
Bo

SABCL O TREINEBSOZMEAEINT. /NS 20 FERRERARICHITMEZTE0ORAE
ZZEZIz. & Fox KIFIRATVZ, EHEICETEMADRTRMEORIRK. ZAMEUIAMZEREDECHRICEE T
BRITEADOITL, B (LEPN K OBRC(IESCERELERIINBENDD. RENSEN. BRA
DZ2MOE _EICKREFTSL TS, 20, FAA (C&LD Cockpit Voice Recorder (CVR) Mit
IFASIENNCAAT ZMAIIE. ICAO (CLD CVR & Flight Data Recorder MERDIRVEEEDER
EEVDEBIROEREEROIESEE THholk.

BKE. TSB "&SiaRERULEZEHFZUAYFUANI, ARBEHGABRE CIRESN T2 E8 &
9% Action DENICEATRZEENS TN TUVBRLBNU. [MZELZELOHE TIHESHHCEIRE
WL, T A Do RNRECEFEH D, [ERARTL,

@ I SURF

Rolls-Royce Civil Aerospace OfifZE4 - RENEEE Jon Wandless K3, RITHEARIS A5
LARDK, KIUROI>SIADFE, FUCMOBRRIBREDSFESFRI S RIREICENSE DN
AOWTHBTUT.

BIHCHEIDI S EBROFREESHICEITZT —I0E. SHOID S OMFEERE(ZITEL
& Wandless KI3liR, I>2 > OEFEMIRTEBERCRVERATVZ, O-)LA-01Z$TlE
[Project Zerol&WSTOJ S LMRAINTVT, EBIMH OIS UICGERS 2:EMBEZ2 04T
L, HEZE[ZDHFLTVBENSE THOI,

11/ 20



Session VI Airport Surface Issues

7K Session Tl Airport Surface Issue (CEEmZH T, 2 L ORBECEDIBDIR A2 RDEFD 4
ZOFFIRICIO Trma TamhM TNz,

James Fee X : FAA. Runway Safety Group. Manager

Steven Jangelis #&& : Delta fiiZEt&&K. ALPA. Aviation Safety ZE R

Khalil Eliila Kodsi KX : FAA. Airport Engineering #BF9. Manager

Sathya Silva & : K[E NTSB. Human Performance SABE

Patrick Kalist #££ : Air Canada #£&. Flight Safety

FAA @ Runway Safety Group DXYAJ+v—T#3 James Fee K(C&o> T (. FAA H 1997 £
BUERINEL TL\B Airport Surface [CDWTOT—IMBN SNBSS RILT 1 Dy a>hBaiaEn
Zo
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aIREMN BB,
ROBVMRE L—F—(CPUN -y RTRREN DT A AVIZ SN DRI Z BT D ETHD. N5
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Session IX Knowledge Building and Retention
HIBOMZEUZAIET I —EERNUZAZEROEERHICOVT -
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Global Safety Information Project(GSIP)
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H7zmE EEETETVSH . EDORESDOIEDSFELRDDDHD. INSDY—IVEFESTET. @40
BHIN 1 I731>DHR5T AR E R RFT A REMENH TER. LTz,

16 / 20



Session XI Fatigue Issues, Human Factors, and Safety Culture

Collaboration
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Baines Simmons #t® Business Development Manage T#% Ross Priday Kl 2011 £
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Working Group MMERKU. 11 B 14 BIC FSF OUITHA ~TtaBENzI Controlled Rest on
the Flight Deck J([CDWTiEimZ1Tolz, TDHREE(F Controlled Rest Ditld+(Chh A I 2HETE R A
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Day3 Go around compliance improvement workshop
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Go-around decision making [COWTARETU. IRTEZDE X5 (T > TARIZREZNELIZ, PM(CK
% Positive 73 Call out. Decision Altitude OFE&%E(CLD. Go around compliance DeliEE
AAER Go around DEIRKICDIRN O fcEDERE NGOz,
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BUFT Unstable approach (2D \)) ThHh., IRTOMZESFLGEISEE DL (FEELLBLN
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e Lateral runway excursion OHLEF70 (& Stabilize approach MFELELTHD. Lateral
Runway Excursion (CBEL TS X(E. Unstable Approach KDEBEIRIGEALTHS. BE
FHRIOHRNNS Deviation UTzEE(C, ES>TEYIC Go around L. #N%z PM Hh@Et(CEZS
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